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PUNJAB STATE POWER CORPORATION. LTD.

               CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG- 76 of 2011

Instituted on  06.06.2011

Closed on0  21.09.2011

Sh.Ramesh Kumar C/o Hotel Mittaso,

Zirakpur Chandigarh Road, Zirakpur (PB.)
                           Appellant


Name of OP Division:   Zirakpur.

A/C No. GC-74/0131
Through

Sh. Mayank Malhotra, PC & Sh. Ramesh Mittal, Prop.
V/S

Punjab State Power Corporation Ltd.


                Respondent

Through

Er. H.S. Oberoi, Sr.Xen/Op. Divn. Zirakpur & 

Sh. Dinesh Sachdeva, RA.

BRIEF HISTORY

i)
The appellant consumer is having NRS connection bearing account No. GC-74/0131 in the name of Sh. Ramesh Kumar C/o Hotel Mittaso, Zirakpur having sanctioned load of 79.90 KW under Op. Division, Zirakpur.
ii)
The electric connection of the complainant was released on 19.1.08. Meter installed in the premises of the consumer was defective since its installation and the meter was replaced on 30.10.08 vide MCO No. 183/68336. Due to dead meter, the bill issued to the consumer was based on load factor upto 11/08 which the consumer has pleaded as excess billing on the basis of excess average amounting to Rs.309624/-.

iii)
The connection of the consumer was also checked by Sr.Xen/Enf-2 Patiala on 6.5.08 and found load of 105.690 KW against sanctioned load of 79.900 KW and a sum of Rs.82675/- was also charged in the bill to the consumer vide Sundry item No. 1/15/R-32.

iv)
Further  an amount of Rs.80461/- has also been charged in the monthly bill of the consumer issued on 16.1.2010 (Rs.77052  is  on account of half margin issued by Revenue Audit Party making the calculation on LDHF formula and Rs.3409 on account of arrear of rates of electricity).
v)
The consumer filed his case in ZDSC after deposit of Rs.61925/- i.e. 20% of disputed amount (including current bill total Rs.85775/-) vide receipt No.2 dated 30.1.2009.


ZDSC heard this case on 31.3.10 and decided that consumption data of future corresponding months of 2009 be taken for calculating the average consumption of the consumer when the meter remained defective and charges of excess load as per checking be recovered alongwith average consumption charges. 
Not satisfied with the decision of ZDSC, appellant consumer filed an appeal in the Forum.  Forum heard this case on 23.6.11, 12.7.11, 2.8.11, 24.8.11, 13.9.11 and finally on 21.9.11 when the case was closed for passing speaking orders.

Proceedings:     

1.  On 23.6.2011, Representative of PSPCL submitted four copies of the reply. One copy thereof was handed over to the PR.

2.  On 12.7.2011, Representative of PSPCL stated that the reply submitted on 23.6.2011   may be treated as their written arguments.
.

PC submitted four copies of the written arguments and the same was taken on record. One copy thereof was handed over to the representative of PSPCL.
3.  On 2.8.2011, Petitioner contended that his counsel is busy in some other case and he is unable to attend the Forum and requested for adjournment.

4.  On 24.8.2011,The petitioner was disputing certain amount which has been charged to him by the PSPCL and further which has been allegedly refunded to him. 

Forum discussed the case at length and directs the Sr.Xen/Op. Divn. Zirakpur to provide the details of amount charged and refunded along with documentary proof to the consumer. PR is also directed to attend the concerned  Sub Divn. office  on 26.8.2011 for getting the details of amount charged/refunded along with documentary proof in the presence of Sr.Xen/Op. Zirakpur.

Forum further directs the Sr.Xen/Op. Zirakpur to bring all the record relating to this case on the next date of hearing.

5.  On 13.9.2011, In the proceeding dated 24.8.11 Sr.Xen/Op. Divn. Zirakpur was directed to provide the detail of amount charged and refunded along with documentary proof to the consumer which was provided by AEE/Op. S/D Zirakpur to the consumer vide memo No.2952 dt. 8.9.11 but consumer is not still satisfied with the information provided. So it was again directed to the Sr.Xen/Op. to provide the same on 16.9.11 positively to the consumer and petitioner is also asked to attend the office of Operation S/D on the same date.

6.  On 21.9.2011, PC contended that the faulty meter (as admitted by the PSPCL) was installed in the premises of the petitioner in jan.2008. It may be submitted here that the meter was installed in the premises of the petitioner was dead from the day when it was installed. The respondent Corpn. has arbitrarily charged amount from the month of March,2008 upto Dec.2008 (the day when new meter was installed). For the faulty meter as per the Reg. of PSPCL no rental or average can be charged only MMC has to be charged. The petitioner prays that his accounts may kindly be overhauled from Jan, 2008 to Dec.2008 as per his consumption from Jan.2009 upto 6 months. 

 The premises of the petitioner was checked by Enforcement, Patiala on 6.5.2008 and a wrong report was prepared by them. The points on which the petitioner is relying upon are mentioned in the petition and those may kindly be read as a part of oral arguments. The petitioner again submits here that the connected load on the day of checking was 82.786KW as compared to sanctioned load of 79.900KW (excess load 2.886KW) which is well within permissible limits as per ESR 86.5. As mentioned in the petition PSPCL has wrongly calculated the wattage of CFL Lamps and tubes which were of 8 Watts and 40 Watts respectively. Similarly item No.4 to 8 , 11  and 15 were connected through power plugs which were separately taken by PSPCL in item No.9 of the checking. The details of items are mentioned above is in the petition. 

The respondent PSPCL has further charged an amount of Rs.80461/- in the bill issued on 16.1.2010. The charging of amount directly in the monthly bill is in violation of ESR 67.5 and clause-30.5(b) of supply code. No details of calculations done by Audit Wing of PSPCL has been delivered to the petitioner which is in violation of principle of natural justice. 

Representative of PSPCL contended that it was admitted that the meter of the petitioner was defective since the date of installation and was replaced in the month of 10/08 and accordingly for the period during which the meter was defective, the account of the petitioner has been overhauled as per the directions of ZDSC and accordingly consumer has been given the refund for the same.

The checking carried out at the consumer premises on 6.5.08 by Sr.XEN/Enforcement, Patiala was as per the Rules & Regulations of PSEB now PSPCL and as per the decision of ZDSC, it has been clearly mentioned that consumer had agreed with the load checked by Enforcement. 

From the amount charged i.e.  Rs.80461/- , refund has already been given to the consumer in the sundry allowances of 6/2010. 

PC further contended that the decision orally conveyed to the petitioner has not been properly implemented by the PSPCL. The directions during the proceedings were given to the PSPCL to compare the data of  Jan,2008 with Jan,2009, Feb,2008, with Feb,2009 and so on whereas in the decision it has been mentioned and further wrongly calculated by the PSPCL. The future consumption of the consumer can not be made basis to reach the just decision of the case. 

Forum directs the Sr.XEN/Op. Divn. Zirakpur to supply a copy of consumption data of the consumer from the date of change of meter i.e. 30.10.2008 to 31.12.2009. A copy of audit memo under dispute be also supplied by tomorrow positively. 

Both the parties have nothing more to say and submit and the case was closed for speaking orders.                                                               

         .
Observations of  the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-

i)
The appellant consumer is having NRS connection bearing account No. GC-74/0131 in the name of Sh. Ramesh Kumar C/o Hotel Mittaso, Zirakpur having sanctioned load of 79.90 KW under Op. Division, Zirakpur.

ii)
The electric connection of the complainant was released on 19.1.08. Meter installed in the premises of the consumer was defective since its installation and the meter was replaced on 30.10.08 vide MCO No. 183/68336. Due to dead meter, the bill issued to the consumer was based on load factor upto 11/08 which the consumer has pleaded as excess billing on the basis of excess average amounting to Rs.309624/-.

iii)
The connection of the consumer was also checked by Sr.Xen/Enf-2 Patiala on 6.5.08 and found load of 105.690 KW against sanctioned load of 79.900 KW and a sum of Rs.82675/- was also charged in the bill to the consumer vide Sundry item No. 1/15/R-32.

iv)
Further an amount of Rs.80461/- has also been charged in the monthly bill of the consumer issued on 16.1.2010 (Rs.77052 is  on account of half margin issued by Revenue Audit Party making the calculation on LDHF formula and Rs.3409 on account of arrear of rates of electricity).

v)
In the proceedings dated 21.9.11, petitioner stated that his account may be overhauled from Jan.2008 to Dec.2008 as per his consumption from Jan.09 upto 6 months. In the reply representative of PSPCL stated that the account of the consumer was overhauled as per the decision of ZDSC and necessary refund of Rs.195933/- has already been given to the consumer.

vi)
Forum observed that amount of Rs.77,052/- as stated in para No.- iv above which has been charged on account of half margin issued by Revenue Audit Party has already been refunded to the consumer along-with interest of Rs.6698/- and included in the amount of refund given to the consumer amounting to Rs.1,95,933/- as stated in Para No.-V  above.
vii)
Forum also observed that the appellant has got his Electricity connection installed on 19.1.2008 and meter was defective since its installation. Meter was replaced on 30.10.08.  It has been observed that while overhauling the A/c of the consumer as per decision of ZDSC, the entire period under dispute has not been covered for refund purpose which needs to be recalculated. 
viii)
Forum also observed that amount of Rs.82675/- charged to the consumer on account of checking of Enforcement, Patiala dated 6.5.08 for ACD,SCC & load surcharge is justified and chargeable.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions and after hearing both the parties, verifying the record produced by them and above observations of Forum, Forum decides  that the account of the consumer be overhauled for the period 19.1.08 ( i.e. release of connection) to 30.10.08 (i.e. change of meter) based on the corresponding consumption of year, 2009. The amount charged on account of half margin issued by Revenue Audit Party stands already refunded.  Forum further decides that amount charged to the consumer on account of Advance Consumption Deposit, Service Connection Charges and load surcharge on account of detection of excess load for checking dated 6.5.08 is chargeable to the consumer. Forum further decides that amount recoverable/refundable, if any, be recovered/refunded from/to `the appellant consumer along-with interest/surcharge as per instructions of the PSPCL.

(CA Parveen Singla)            ( K.S. Grewal)                  ( Er. C.L. Verma )

 CAO/Member                    Member/Independent          CE/Chairman                                            

